
 

Odoo CRM Configuration 
Notes 

• Only from Odoo version 14 there is an API available to make the integration. 

Configuration in CRM application 

The user must activate the developer mode first to create an API Key. To do so, go 
to Settings en click on 'Activate the developer mode' 

 

Then go to your own profile and select Preferences. (Behind the name of your own 
profile you will find the name of the database between brackets) 

 

Then select Account Security and click on NEW API KEY. 



 

Give your API KEY a name and click on GENERATE KEY. Copy the Key and paste it in 
Bubble 

 

 

Configuration Bubble Software 

Login as the user in the Bubble software. Go to CRM Connectors in the navigation bar 
on the left side, select the desired CRM integration by double clicking on it (please note 
that a CRM-application is activated if it has a blue frame around it). 



 

 
Then fill in the URL you can find in the Navigation bar of the browser. Then fill in 
your Username (this is the username used for database access (may be different from 
the user's e-mail address in odoo itself) and the API Key and Database name you 
obtained from Odoo. 

 


